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.|M b eronr erq Rrorqd, frrrfr uu.rn b frfifu sJTtq G{?.lqI sil&f,r €aien qfl q-rtrd t
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q-fi$.d lst Rf+rq-d dl (rm'qlfr qrflr @r sm-dl A fq-{fr lilFg Rr-+T{a dl Tt B I F{ R{r-I+dqt s- Effi Ffq
fr Td eTw M Er Fqzrq qff-q wffm-rfr e erg+dq t oegit ft-q q wDnT B I

e. q6 qHfl$d Frib ftu fu'Rrfltrd qrq di eldffitq q: q-6 b ffili RrflTd F.tFqznqfrqdT t fuqr
we, qi+e qzieqftrirq fr qo. efrfl qHF o-r rt-d;T fuq qrqil ffiqT qFrfr o1 vureralo-q + qtrT G{tR

str-q R{ + Gdffi Eru el qq"fr €fu^wq ria-rro/frqFT fu gs vd-fidr cd@ a_tn ftiffa Etry&xtTrr
h qe|Is{ b €Tffi qfuq/qqt-S G{q{ qfud er-q qrd &- $q-frq s{g b sq fr qTF-f, t}it q-d qfrft s{
RrflTd & MTq el Fnrt-fr fr fdq qTfuf, srrrrn w iao FtTfr fuq q{ Fdq sr+lwR ol dT€=s q E}
qr6 €wr-ilsqqdtr-eiRdFl
u-w sr+t m sq{ffi fuT-a & eqvn, B-€ Gdfr-d a1,T{ Mi }. ftq qS q-rn qfi mffi a-{ u+-fr B I

10. qBqsf, qFdqrsq qr orFlo oilq sfueruT Rrnq qr qqf+li* flqfoq o1 r+msron b qR-d b EtE
flq ftnr+fr, qTF rd oe Q Fr erq.r, e1 €frar q-d-A dffisq qR'd et c{q&rdr erd uqd gRl E1 qrwfr t {s
s{6 Ot Tra+TI nHr{sR $FIT :-

(i) qH'4sqqPdq

(ii) qqm$-frbqsmqFEt

(iii) qBqsd qFdqreq q qtrd (gfl{q)
(iv) sfuq, deifr@, trh
(v) sfuE, rfr-frS- qdderf,

Co) 
.|M ol*fiqfl ori b EK, Td qW fisr{-sn offi otqL

.uRftrorcro fr ft.t{ ER qdt qr Rrorqf, qr{d B, d qW Rmrd qn Gk or t'n eift sq €difd stfM
fi'l qtfd Otn qdl € IqcrFkI 9lkl ${ t{i;

:Qfrrom el qRFffi tidgn t qo qdT RrdT B fu wf gE qR B qr vurq{ fr'q c{Tiq B d qo
ffiRd fr t \1+' qr el|tro or{ 6q vdtdr B -

(i) €-dfBa qF{q o1frqFrui rirrdnl;

(ii) €--df$d trr{d (tFr{O riq.FIT;

(iii) ETtr-6 vufr frwun (M), erqffi GIR qtrd rirrdM rirt?Itfl |

(c+; M qq ffid vtr+Tfr sTq di & qf<, sftr mRdf, ilSb' A -ltfi Ehn, -

. qR MftqDsi T6 q{rf-fr t fr Rro-rw fr et{ w'rdf e, d {$ dE o-t Eqr qI\'IIr I

. IR.Sen il.yry.qo-qe5 trqr qq t fu Rwlrrd fr eo qR e, d qlRfi qiq b wFq efu gs €eq fr
il rr{ ts:q'gtr RIrF'tRqt 6'€rrE g q{6 fl \l-6 trlP-fM qqaq $Fll I

. ilil$r-(, RMTRqT .]rgrsfro. qtfDmrs qn qfitro off b fu rEa a1 urqrfr I

rrD qFaeqE. ?ttruflen eu*q GffUFqqb ,roadBqsdqtrdd$d$$qq r{q-arffif,droc
S6E b ciafi 

'qTw'M 
frl *fr mq 6t Tr r Sfiifr snr siifuo @1 q-$ Mi fu €dE fr qW trRT aT G

€fr en/qfreir o1 Rtfr b Efr fr S-frS el ffid eiorc) w qF+o fu-q r qtg'Ir t

(rD gqfffi w t{ fr qqr RqfP{d rrr{d v{fi'R & qErql b tr€-s 1Mi b FqzI{ }- 6q efr|+-{ qfi qIfr
iffiu, q;6* qErd & ffos lM fu titiE fr cfr G{q-{i{ wqrfr t

! I . _sq efffiit n-'o-a R.r.6rq{iftt qiq fr efrqor5 ilftF Ter Fqa utd ffi-{fri-tf,{qn-Ln! s{m-R
b.strdiAa-aqnbeqf,aB rqH-qsqcff,rqEi .rfudqqrrsF-f,ridrgq/frHTq (G{?ifuq-Oit$ qlffii
fr q'qnsFo. sq t qR-x Gdffi'il b qdF ord oq € B. Tidftrd rixeq/frlfl-rr gr{T a1 qTqrfr efu eFR qE
qrrrf,r 3{fi 61o.rffi b *q t. fr qnt e} qfrqsc iTFtEKq rriBriso qE-d o1 riqqfii Ercn eEfd E-r

V{e F1 riq w vm-dT B r qo 
.qffiT 

sq Gl|ffi{fr b qrqA fr estg q-{tfr, fr qR-d-srrf,er q-d} € rfr
€qil;|{agq€l
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e, SEvIq'o- &r fi quqls- gw flqqmfrl dql Srf"_qfir qfd t il{T-,fr ftffiq €RrqT fi gw u-ou
Reqlftl b E"{-g 1M q{ ffi-trlru tr{ s?fl TirrilfU-d e}-o ssq Errn b Fqi--d. n.3.20t0n2.+.zoro &-
flqfdq vrqq €.t so yzoro-dfi{ dwl gRI qBd qfMqiilb erm grur fr-dn fr-ql qrEnt qfffi or
v{6 B€ N rr{ ftflTd q{ fr .rR o-{a qqq uq Rq-r-frffi fr sffia ubuel - q RH EtrT I

(Sign ofAuthority)
Rupesh Kumar

Under Secretary
23094799

Subjecti Revised Guidelines regarding handling of complaints in Ministries/Departments/Organizations of Govemment of India
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No.D OPT:- I 7 3218564801 4
Government of India

Ministry of Personnel, Public Grievances & Pensions
Department of Personnel and Training

AVD(AVD-rA)
,r*ttJr*tr

North Block, New Delhi
Dated 09 Octoben2024

OF'FICE MEMORANDUM

Subject:- Revised Guidelines regarding handling of complaints in Ministrie psrtmenls/Qlganizations
of Government of India

No. 104/ 7 6 I }O2$-AVD-IA

Government of India

Ministry of Personnel, Public Grievances & Pensions

Depaftment of Personnel & Training

North Block, New Delhi

Dated the 9th October, 2024

OFFICE MEMORANDUM

Subject: Revised Guidelines regarding handling of complaints in
Ministries/ Departments/ Orga nizations of Government of Ind ia.

The undersigned is directed to say that in partial modification of the guidelines
issued vide DoP&T OM No. L0417612022-AVD-IA dated 28.09.2022, the Competent
Authority has approved the following guidelines for handling of complaints received
against officers/officiafs in Ministries/Departments/Organizations of Government of
India.

about:blank



1212124,3:36 PM Subject:- Revised Guidelines regarding handling of complaints in Ministries/Departments/Organizations of Govemment of India

2. Anonymous complaints, i.e. such complaints that do not carry both the name
and address of the complainant, should be filed straightaway. No action is required to be
taken on such complaints, irrespective of the nature of allegations, and they should be
filed.

3. All complaints containing non-specific and unverifiable allegations as may be

decided by the competent authority should also be filed without verification of identity of
the complainant.

4. Complaints, other than anonymous complaints, containing specific allegation of
corruption or attracting vigilance angle (as laid out in para 3(a)(I) of DoPT's OM No.

L0413312024-AVD-IA dated 09.L0.2024 shall be considered and processed by the Chief

Vigifance Officer of the Ministry/DepartmentlOrganization concerned. All other
complaints, containing matters of non-vigilance nature, would be considered by the Joint
Secretary/Additional Secretary in-charge of Administration of the respective Ministry/
Depaftment.

5. Complaints of both categories, i.e. vigilance and non-vigilance, including
complaints received through e-mail, should be sent by the
Ministry/DepartmentlOrganization concerned through Speed Post/Registered

Post/authenticated electronic media to the complainant for owning/disowning the
complaint and for confirming the veracity of the contents of the complaint. If no

response is received from the complainant within 15 days of sending the complaint for
confirmation, a reminder should be sent. If the response is still not received within 15

days of sending the reminder, the said complaint should be filed as pseudonymous by

the Ministry / Department lOrganization concerned.

6. The decision to file the complaint or examine it further should be taken by the
concerned Ministry/Department/Organization within a period of three months from the
date of receipt of the complaint. Such further examination may be in the shape of a

preliminary inquiry or an inquiry as decided by the Competent Authority.

7. Once the Ministry/Department/Organization concerned decides to examine the
complaint further, as a vigilance or non-vigilance matter, a copy of the complaint should

be made available to the officer(s) against whom the complaint has been made through
speed post, within 15 days of the decision.

B. In case of complaints received in the Ministries/Departments of Government of
India on matters pertaining to AIS officers or Central Government employees working in

connection with the affairs of the State Governments, these shall be forwarded to the
State Government concerned for action as appropriate. The State Governments may, in
the first instance, carry out the exercise as envisaged in para-5 and para-6 above. Once

the State Government decides to examine the complaint further, the State Government

2n
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concerned may share a copy of such complaint forwarded to the officer(s) against whom
the complaint has been made, within 15 days of the decision. Complaints received prior
to issue of these guidelines may be disposed of accordingly with the approval of the
competent authority.

9. In order to ensure that complaints are dealt with expeditiously within 3 months
of the date of receipt of the complaint, a Review Committee shall be constituted in every
Ministry/Department. The Review Committee shall be chaired by an officer not below the
rank of Additional Secretary and shall include the CVO of the Ministry/ Department and
the Joint Secretary/Additional Secretary in-charge of Administration of the respective
Ministry/Department inter alia as members. This Committee shall meet on a monthly
basis to monitor the disposal of complaints that are pending for a decision beyond two
months from their date of receipt.

State Governments may also undertake a similar exercise for complaints forwarded to
them as per para-B above.

10. Complaints against Secretaries to the Government of India, whether
pseudonymous or otherwise, received by the Cabinet Secretariat or the DoP&T or the
Prime Minister's office, will be first scrutinized by the Group headed by the Cabinet
Secretary.The composition of the group shall be as follows:-

(i) Cabinet Secretary
(ii) Principal Secretary to the Prime Minister.
(iii) Secretary (Coordination) in the Cabinet Secretariat
(iv) Secretary DoP&T, and
(v) Secretary CVC- Obseruer

a) This Group, after reviewing the complaints, would proceed as follows:-

' If there is no substance in the complaint or the complaint is frivolous in nature,
the group would close the complaint and inform the relevant officer from where
the complaint was received;

In case the preliminary scrutiny of the complaint indicates that there is some
substance in it or there are verifiable allegations, the Group could do one or
more of the following:-

(i) Seek the comments of the Secretary concerned;
(ii) Call for the concerned file(s);

about:blank
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(iii) Call for the relevant records, including annual property returns, other
reports etc.

b) Having received appropriate inputs on the complaints, the group will then proceed

in the following manner:-

' In case the records/comments indicate that there is no substance in the
complaint, it will be closed.

' If after scrutiny, it is felt that there is some substance in the complaint, a
view would have to be taken by the group regarding the nature of the
investigation called for and an appropriate recommendation made in this
regard.

' Thereafter, the recommendation would be submitted to the Disciplinary
Authority, for action as deemed fit.

c) The Group constituted will atso be looking into the complaints received by the
C'abinet Secretary from CVC under the CVC Act or the Public Interest Disclosure
Resolution. The CVC shall be kept informed at regular in_tervals. about the status of the
scrutiny/review undertaken by the group into comflaints forwarded by the CVC.

d) The procedure to be followed for handlinq complaints aqainst Secretaries to the
Gbvernment of India as laid down in sub paras a6ove shall also be adopted in respect of
complaints against retired secretaries.

11. The complaints against officers who do not hold the post of the Secretary but
whose pay-scales are equivalent to that of Secretaries to the Government of India
(Secretary Equivalent Position) and who are functioning under an administrative
Ministry/ Department (i.e. where there is an administrative superior to such officers)
shall be looked into by the concerned Ministry / Department and the matter may be

referred to the Cabinet Secretariat (Group of Secretaries headed by Cabinet Secretary)

only if it merits further action. This procedure shall be adopted in the case of those
officers who have retired from Secretary-equivalent posts too.

12. Complaints against Chief Executives of Public Sector Enterprises and CMDs of
Public Sector Banks and Financial Institutions will be considered by the Group of Officers

constituted vide Department of Public Enterprises O.M. No. 15(1) 120L0-DPE(GM) dated
'11.3.2010/L2.4.2010 as amended from time to time. The Group of Officers shall follow
the procedures enunciated in these guidelines while considering the complaints referred

to them.


